
What is the HR Employee Hotline?
The HR Employee Hotline is an on-call service to 
handle HR concerns, complaints, and questions. This 
ongoing monthly service provides HR support to both 
employees and managers. Your team is probably 
among the hardest parts of your company to manage.
Let us handle your Human Resources concerns so you 
don’t have to.

How does the HR Employee Hotline work?
You get a dedicated telephone number to distribute to 
your employees. An expert Premier HR Advisor will  be 
on call to provide this service.

What are examples of the HR Employee Hotline in 
action? 
• Helping employees with handbook and 

policy-related issues and questions
• Compliance issues that pose potential risks to the 

company
• Management hiring and termination activities
• Employee wage and hour questions
• Employee leave of absences
• Clarifying ADA reasonable accommodation 

requests
• Investigating inquiries, harassment and 

discrimination concerns
• Employee compensation reporting and employee  

management
• Management assistance to resolve employee 

conduct, performance, behavior and attendance 
issues

HR Employee 
Hotline

The HR Employee Hotline is 
an ongoing monthly on-call 
service to assist  
employees and managers 
with questions, concerns, 
and complaints they may 
have related to their 
employment and the  
employment practices of  
your company.

Why do you need 
an HR Employee 
Hotline? 

Not every company has an 
in-house HR expert to  
answer questions, but that  
doesn’t mean issues don’t  
arise. A dedicated HR 
advisor can keep your  
company out of hot water  
by dealing with issues in a  
professional and timely  
manner. Premier HR  
Solutions acts as a neutral  
party for each client, though 
employees are encouraged 
to bring issues to the 
attention of their manager 
as appropriate.

HR Employee Hotline
START IMPROVING YOUR HR OPERATIONS TODAY



Get in touch to learn more!

premierhrsolutions.net  
sbubenik@premierhrsolutions.net  
512-377-9030

What We Do

Premier HR Solutions is an HR  
consulting firm serving small  
to medium size businesses.
We specialize in working with  
business owners to provide  
solutions to their human  
resource needs. We partner  
with businesses who are 
looking to start up a formal or 
informal HR department as 
well those only interested in 
developing and implementing  
a specific employee “people” 
program.

See what our clients have  
to say about us.

Our purpose is to provide  
businesses with effective 
solutions for their human 
capital needs. Our services 
include a careful examination 
of the business challenges 
and we work with decision 
makers to develop a strategy 
to address these challenges. 
Consider us your HR advisor 
who will work with your 
management team to achieve 
the company’s business goals.

Meet your Premier HR team!

• Management assistance with employee suspected 
drug or alcohol use at work

• Conflict resolution between employees
• Fielding employee suggestions for work 

improvement
• Safety concerns
• Career management guidance

What are the benefits of the HR Employee Hotline?
• Builds a healthy company culture where 

employees have an avenue to voice concerns and 
receive feedback on how to resolve their issue.

• Minimize your company’s risk and liability
• Catch and resolve problems before they become  

major issues
• Reduces turnover by providing a process for 

resolving issues
• Improve morale by coaching employees and  

management in resolving conflict and 
collaborative problem-solving

• Peace of mind that someone who understands 
employment regulations is in your corner


